Messaging

Training Toolkit

Use this Toolkit to refresh your knowledge on how to use Messaging on the CrisisGo app.

After identifying your message group role type below, (i.e. Manager or Member), you can
choose device specific training materials based on which device(s) you will be using and your
preferred learning method.

For example, if you are a Manager of a group who would like to watch a PC tutorial video,
select “PC App” under the “Videos” column of the Managers table.

Videos PDF Guides Videos PDF Guides
Mobile App Mobile App Mobile App Mobile App
PC App PC App PC App PC App
Mac App Mac App Mac App Mac App

Managers who have the permission setting to edit the Message Group may also find the below
information informative.

Managers Allowed to Edit Group

Changing Member to Manager PDF

Website: www.crisisgo.com

Email: support@crisisgo.com GO

Phone: 314-669-9022



http://www.crisisgo.com
https://trainingcg.s3.amazonaws.com/Videos/Mobile+App/Manager_Messaging_Mobile.mp4
https://trainingcg.s3.amazonaws.com/Quick+Reference+Guides/Mobile/Manager+Messaging.pdf
https://trainingcg.s3.amazonaws.com/Videos/PC+App/Managers/Manager_Messaging_PC.mp4
https://trainingcg.s3.amazonaws.com/Quick+Reference+Guides/PC/Manager+Messaging_PC.pdf
https://trainingcg.s3.amazonaws.com/Videos/Mac+App/Mac_Manager_Messaging.mp4
https://trainingcg.s3.amazonaws.com/Quick+Reference+Guides/Mac/Mac_QR_Messaging+for+Managers.pdf
https://trainingcg.s3.amazonaws.com/Videos/Mobile+App/Member_Messaging_Mobile.mp4
https://trainingcg.s3.amazonaws.com/Quick+Reference+Guides/Mobile/Member+Messaging_Mobile.pdf
https://trainingcg.s3.amazonaws.com/Videos/PC+App/Members/Member_Messaging_PC.mp4
https://trainingcg.s3.amazonaws.com/Quick+Reference+Guides/PC/Member+Messaging_PC.pdf
https://trainingcg.s3.amazonaws.com/Videos/Mac+App/Mac_Member_Messaging.mp4
https://trainingcg.s3.amazonaws.com/Quick+Reference+Guides/Mac/Mac_QR_Messaging+for+Members.pdf
https://trainingcg.s3.amazonaws.com/Quick+Reference+Guides/Mobile/Changing+Member+to+Manager_Mobile+Guide.pdf

